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COMMONWEALTH OF PENNSYLVANIA
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Sincerely,

I am pleased to provide two nominees to be considered for the FCC's Universal
Service Administrator Advisory Committee. Due to the impact this Committee's work will
have on Pennsylvania: its rural and low income customers, rural health care providen and
our schools and libraries, I ask for your consideration of Eugene Hickok, Secretary of
Education, and Nora Mead Brownell, Commissioner to the Pennsylvania Public Utility
Commission.

--;;;;f/~L_-
TOM RIDGE

Dear Secretary:

Office of the Secretary
CC Docket No. 96-45
Federal Communications Commission
Room 222
1919 M Street, NW
Washington, D.C. 20554

As Secretary of Education, Eugene Hickok has overseen the implementation of
Pennsylvania's innovative community-based approach toward education technology, Link
To Learn. The successes of Link To Learn have positioned Pennsylvania as a leader in
technology in education and as a leader in carrying out the FCC's Universal Service Fund
for schools and libraries.

I have complete confidence in the abilities of both the nominees and trust they will
represent their respective constituencies to the best of their abilities.

As a Commissioner to the Public Utility Commission, Ms. Mead Brownell's
commitment to the outcome of univenal service and her expertise in utility regulation is
further bolstered by her unique background in corporate communications and her work
with the Community Reinvestment Act.

THE GOVERNOR



outside the clacsrooa, Dr. Hickok served as an elect.ed. meJftber of
the Carlisle Area Sebool Soard up until his appoi.nt:ment by the
Gov.~ftor as sacretary of Education.

He is married to the ~crmQr Xatharine Paule~ and is the father of
t.wo sohool-age children who a.ttend the Carlisle public: schools.
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Pehn,qtt:ania Sec,..tary of Education
EUgene W.. Hickok
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EUgene w. Hickok vasnominatad by Pennsylvania Governor T~ aidqe
in March 1995 .to tbe post of Seer.tory of Eaucation andcontirmed
by the Sena.'te on K4Y 2, ~995.

HiCkDk, 46, of Carlisle, is a ~each.r, .ebolar a~d author. Since
18S0, be h•• taught Jolit1eal sciance at' Dickinson Collage an4,
-.oat recently, ••rve4 as cHrectQr of' 'the Cllrte Center for the
Interdisciplinary stu4¥ of C~ntemporary Issues. In addition, he
va. an adjunct prof.ssor a~ ~h. D1~kinson School af Law.

Widely r.coqni~.d as an ot.&tstandinq teacher, Hickok tv,ice was
awarded' Dickinson's pr••t.i.q iOU,5 Ganoe Awarct for Inspirat:ionsl'
Teaching in 1985 an~ ~990.

An expert on public poli,~ and the U.S. Constitution, Hickok has
published .cores of artie.1Q6 and )::looks, and has testified frequent.­
1y on a wiae range Of issueR before committee. of ~he u. S. House
and Senate and 1)o'th houses of the Penn.ylvahia t,~islature. A
nwabar of his works. h8V~ fOC\lBetl on reform ;i.s~l\:aes, and the need to
r.1nviqora~e ei~i2enship in the pUblic a~ena.

In 1986 and 1947, he serv.a as a special assistant in tbe O%fioe of
Legal CCQnsel at the O.s. Depar~,.nt of Justice. In addition, he
hilS .lU"1rQQ as an aajunc't scholar at: the Heritage Foundat.ion in
washing1:on.

Dr. Hicko~ 1& well-known as. a commentator on local and national
••ci1a on the issues of 90vernment.,. eclucation ana politic:s. Ke baa
been a gue.t on ABc News "Niqhtlirae,1I C-SPAN and the M'aoNe11-Lebrer
News Hour.
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Link-to-Leam ACcomplishments·.

In 1996, Govemor Ridae initiated en educatioDII tedmology initiative which has since gained
intanationu recopitioD. Tbi. iDitiative, Lirlk-to-Ltam. leeks to mab PeansylvlDia
edl1catioDally IDd. economiQnr competfti~ throueh the properempl~ of~logies In
schools aDd comm.mtties. The centeJpieceofLiDk..co·Leam is the Pennsylvania Education
Network (PliN),. collection otcommUDity-b8Ied networb, resources, and IpplicatioD
interconnected 1hroupout the CommoJ1wealth.

"Accomplilhmeats during the first year include: "
• AlllIlIDlIlt: An unprecedented teehnololY .essment ofover 10,000 institutions in

Pennsylvatria \VB!I conducted. The re.su1tsarc in a Gl8 database accessible thrOugh the
IntemetaUowiDi citizens to "view the cwrent technology rlrourceS Itld infiastracture in their
community. No.oth=r state bas ever Wlcl.er.Uken such a detailecl effort. In addition, a survey
was conducted ofevery schpol district with a 100pe1'Cw 1',1Jl17t rate. This survey measured
JlO'C just the number ofcomputers in schools, but also the type and how the techrtology was
beina used by students, teachers, and adm.b:rimators.

• Prom••al De¥eloPDlCDt: Distinguiabina itselffrom many other states' efforts, Link~to­
Learn places a stron.c e.mphalis on professional development to ensure that the teebnolol)' is
u.sed. etfectively as a teaMins tool The Prof'eslional Development project is also producing
case studies, tWorials, and quick success lesson pllllS which are accessible: through the web.
lhese Will also be produced Oft. .30,000 CD-ROMs for those educators without Intemet
~ces.s.

" Community.."ed: In order to receive funds~ sdlools WCR required to iDcIieate how they
would lhare the technology with the community. Many schools offered clt.sse.l for the
eommUDity or otrcred exteDded library haws where community members could access the
l:Dterrlet One school district trained over J,ooo communlt)l member$ with the help of local
businessis. .

• Nation.lad IDteraatioaaJ Recopitloa.: Because of.its innovative, Q)Dlprehensive.
community-based appIOach toward. odueatioDal teehnololY, LiIIk-to-Leam is p1acinS
Pennsylvania on the map as being a leader jn technology. Officials from coun:tries .such as
CmtJlll4 tl1fd ClJina are dixuIJing ways ofpaduer:irJg and tmisferriq teclmolol)'
advancemc:nts with Link-t,o.Learn. In addition, Pennsyl"mia was ont oftbe first ofeight
states to be awIldeci Tc:chnol0S)' Literacy CbaJleqc Funds due largely in part to the worlc
done tbrouab Link-~Leam. More m:.ently,·Peasylva.nia is beina recQnJiJied as leader in its
implemention ofthe FC~~s"UniversaJ Service FUDd lOt sehooJs and libnrics.

• Reso.rtes: Bvery school district received a portion of IJJ.J million which wu used for
computers. professional devdopment. loca1acea. Utworks, and educational software. An
additiomJ $4 milliDn was awarded through a competitive grant to 14 comottiu.mS to explore
innovate uses ofteehDDlogy in education and oomzmmitics~
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Curriculum Vitae

EUGENE WELCH If(CKOK. JR.

NO. 3149 P. 2/12

127 Conway Street
Cartislc3 Pennsylva.nia 17013
(717) 245-0950

PERSONAL

Binhdate:

Family:

Education:

EMPLQVMtm

March, 1995 - present

1994 - March.- 1995

1990 - March, 1995

September 6, 1950

Manied to tlte former Katharine Pauley
Two children

Ph.D., Government (PubJic Affairs)
University of Virginia (J 983)

M.A.. Public Administration
University of Virginia (1978)

B.A., Oovernment and Foreign ,Affair$
Hampden-Sydney College (1972)

Secrelary ofEducation
PentII)':IvaNa Depanment or.Education
333 Market Street
Han'isburg, Pennsylvania 17126..0333

Director
Clarke Center for the Interdisciplinary
Study ofContempo'rary Issues
Di~klnson College
Carlisle, Pennsylvania 170B

Associate Professor
Department ofPolitica) Science
Dickinson CoUese
Carlisle, Pennsylvania J70 13
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198:S - March, ]995

1991· 1995

1990· 1991

19113· 1990

1986·1987

1987 -. 1995

1980 - 19S3

1979. 1980

1914· 1976

1973·1974

DEPT. OF ED. EXEC OFF

Adjunct Prot\sflor
Diekinson School ofLaw
CarliSle, Pennsylvania 17013

Adjunct Scholar
Heritaie Foundation
Washinilon, D.C.

Bradley Resident Scllolar
Heritase Foundation
Washingron, D.C

Auistl1nt Professor
Departmenr of Polhical Science
Dickinson College
Carljsle~ Pel1nsylvania 17013
.(on leave 1985-1987)

Special Assistant
Oftice.ofLegal Counsel
U.S. Departmenr ofJusEice
Washingto~ D.C.

Adjunct Scholar
Center for Judicial Studies
Washington. D.C,

Instruetor
Department ofPoJiticaJ Science
Dickinson College.
Carlisl~ Pennsylvania 1701:1

Associate DirctlCr & Instructor
Depl\rtmenrorPolitical Science
JOhn C, Stennis Institute ofOovernment
Mi5Sis~ppi SCAte University
Mississippi State, Mississippi

Associate Direetor ofOeveJopment
Hampden-Sydney Colleae
HlImpden-Sydney. Virginia

Director ofnnancial Aid
Hampden·Sydney Colle,e

.Hampden·SydCley, Virginia

NO. 3149 p, 3/12
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TEACHING EXPERTISE

American (jO\"ernment
L.isJarive Process
American Presidency
Federalism &, IntergovemJ'nental Affairs
Policy Studies
ConstitutionaJ Issues

.. ,~~ ......... " ,..... ,. I r·,...· ''''''J''' 'r. il'J



Commissioner Nora Mead Brownell

A resident of Montgomery County, Nora Mead Brownell most recently acted as the
Executive Director of the Regional Performing Arts Center in Philadelphia. The project
is a $200 million arts and economic development initiative.

Brownell was the Senior Vice President responsible for Meridian Bankcorp, Inc's
Corporate Affairs Unit. In this capacity, she oversaw corporate communications, pUblic
relations, operations and policy direction for corporate community relations and
Community Reinvestment Act (CRA) activities. She was responsible for the formation of
the Meridian Community Partnership Development Corporation, a bank subsidiary
designed to foster economic development.

Brownell joined Meridian in 1987 to manage the corporate community relations program,
including major sponsorships, special events. in-kind contributions and direct grants
from the Meridian Foundation. Prior to that, she was Deputy Executive Assistant to
former Pennsylvania governor Richard Thornburg.

Brownell. a native of Erie. PA, is the mother of three grown children, and attended
Syracuse University. Commissioner Brownell's term will expire March 31, 2002.
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NOIlA MEAD BROWNELL

1997-PrelC&\t ACl1NG EXECUTlJIE DIJlECTOR, REli/ONAJ. PERFORMING
AftZ aNTU.INC

• Coordinabnllllrt-upd~ors~ IIM1bof, perfonnir.1(II't.'i
center in PhDldeJphia.

• Establishing staffing levels, polic.ies. marketlf~g and filndraisiny

• Managing c<>nsultanLS in de...·elopment of in..>gramming and pro­
formas.

1992.1996 S£V10R "VICE PRESIDENT, CORPORATE .4fF~{RS. MERIJ)ll~,v

BANCORP I CORESTATES 1I;i!VCORP

• Established Corporate Affai;-s jfparur.enl :-t:porting 10 Office of the
Chairman to dewlap strattgy and Cllordinal(' all imilgc-re;ll!('d !
activities for Me~idian R8~cnrp Inc. . J £ I <; hlii~n Fir~"nc.::<ll Sen ICC~ !
Cumpany I

I
• Supcf-.iscd dapanntet\ls ofCvmml.JI...i~ti(l~ .. Image :\dvcr.;sing. I

Commumty Relation~ :md Commll nily Rti~ :c)lmenl Progrilm f:'r
rhe bank holding ;:omjlal~Y l:ld iu; SJI):>:d;Jflc~

• Sef'led on re~ngineeril1g &: merger team;)

• Overl\<lw philanthropic poEcy and progra:n~

• Directed legislati':e responses to regulatory ..:hl\lIgcs in Communllv
R~n vt.":slnlt:m.
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NORA MEAD BROWNELL

1987-1992
Vlc.:l£ PRt:.S/IJJ£Nl~ COJU;JO/Ull1i COMMUNI J Y REI-A TlOl\'S,

MBRfDIAN &4NCOM. INC

• DM1pIclINl manIIfId •C~ty IleinYelUDCl't Str Ilet: ic Plan
to imp~1 • '.endifte. M.,..ine anti 'Il..,...... PU"'i1.lm

mandaIId by , ... 1.&w in 1". proJfam W8I one: of \jOt. in the!

country to receive three outstlndmg ratings from federal keteNe

in 1992. 1993 It\d \994.

• Developed philanthrOpiC policy and struclu:-': (or Community
Relations for a groMng financiall;Crvices ':llmpany

• Creat~ and managed contribu.;ons and sr(ci.11 ev~nlS to slrenglhen \
relationships with non-prolit c:omnlunity agcll.:ies. C'l'lhanct.' pl,hliC" i
image and support customer deve:npmer.l I

• Founded Meridian Community Partner~hip Development
Corporation, a Ban~ ~ubsidiary desi~ned ~ " fn"ter ewnOIr.IC

development.

• established internal "yoslt:ms ~nd ;::l'rrUlITldll\"l~ ;nt:4~11I1.:l'> rlll iill

programs.

1982.198; DEPUTY EXECUTIVE ASSIS1~I.'\iT TO (iVVFRSOR RICHARD
THORN8LIRGH. HARR1SJ'URG. PF.NNSH.I'.1,\'[A

• Coordinated gubernatorial appoinlments 1.1 .:GO BCH11ds and
Commissions with Pennsyh,arja Senale a~d olher or~ani7.i1ti~)n"

• ~anaged relations with special int elcst grC:lr~ I

• Acted .. ""eeutiv> branch response '0 leg;"..i,. r.,·iew of Boards I
d

,... ., I
an \ ,ommJ!l~lon". !



NORA MUD BROWNELL

.AUCTION DIRBc:JYM. H'JIyt, PHIL-4DELPIII,.1 P&\ 1FFl/./ATE.

PHJ1.ADELPHIA J PB/iNSYtIlANlA

Syracuse l!nivenity 1966-69
ManhattanviHe College 1Qfl;·(i6
Nonon School 1962·(,S

I

\
I

I
I
I,

~ • Philadelphia free library j
1hlsU:.J. Ptill~.llh:lphi4S Ch,unLJl:1 uf CUliIlIICl\;t: All .. & C\.illulc C,uu..:il /

~ _Times publishing Company \'
Bc)IrA • ~eed lndeed
B.Qld . Please Touch Museum .

i:.1wIJI;jD •Pennsyl'Onia Danke" Associatinn r"",mvnity !
Reinvestment A,ct Committee \
President • ~'eridian community Partnership Uc\'dopmcill ClJrporu: 1011

R~ . Pre;er\'l\tion Pcnnsylva...,'.\ (Tr-:3Sd rer) . \
RQ,ard - Harmony House Co-<>pcrlltivc ;
Member. Meridian 'Political A.ction Cllmmitlt:c

INAUGURAL DIRECTOR/CAMPAIGN CONSl/I.T.4r·iT FOR
GOVERNOR TBORNBURGIIIlE.ELE(T/Or-; CAMPAIGN,
IfAIUUSIIVItG, 1'£'VNS)1,VANIA

Education:

I J

Former

AfT"diations:
Current

1910-1911

•


